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Connected health and AI:
What are the trends

for 2026?
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Getting a doctor's appointment:
a real ordeal?
Percentage of French people experiencing difficulties
accessing a doctor, in 2025

Specialist physician

56 % in difficulty

Overrepresented in...

63 %

Women

70 %

Rural area

General practitioner

38 % in difficulty

Overrepresented in...

43 %

Women

47 %

Rural area

Focus
Nearly one in two French people suffers from an illness that 
requires medical monitoring. Regarding the difficulties in 
finding a practitioner, can connected health be a solution? 

Source : Ipsos 2025 x
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Connected health:
What is it?
Percentage of French people according to their level
of information on connected health, in 2025

Poorly informed

Overrepresented 
in...

65-74
years old

Rural area

Inactive
person
Inactive
person

Neither good
nor bad

Knowledgeable

Surreprésentés
chez :
25-34
years old

Paris region

Higher socio-
professional
category

Higher socio-
professional
category

29 % 41 % 31 %

Focus
However, more than 7 out of 10 French people would be 
willing to use it more. In the majority of cases, this is on
the recommendation of their attending physician.

Source : Ipsos 2025 x



4
For 1 in 3 French people, connected devices
are useful in addressing the shortage of
medical professionals in certain areas.

% agreementBenefits
Convinced
audiences

Faster
41 % Men

More practical
36 % Men,

35-44 years old

Addressing
the shortage of

medical professionals

34 % Southeast
France

Greater autonomy
30 %

Men,
higher socio-
professional

category

Diagnosis
more accurate

23 %
25-34 years old,

higher socio-
professional

category

Personalized care 23 % Men, bachelor's
degree or higher

Source : Ipsos 2025 x
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Reliability, trust...
Connected health raises
several concerns.

Focus
The main concerns remain focused on safety
and reliability. Women and those over 65 are
the ones who express growing doubt.

0 %

10 %
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30 %

40 %
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Cyberattacks
on health data

51 %

Breach of
personal data
confidentiality

48 %

Incorrect
self-diagnoses

47 %

Overlooked 
traditional

health
interventions

38 %

Stress related
to the constant

monitoring
of health data

30 %

Source : Ipsos 2025 x
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Connected Health:
a form of distrust

Women Men

0 % 20 %20 % 40 %40 %

Safety concerns
45 %43 %

Fewer human interactions
40 %41 %

Lack of reliability
33 %39 %

Alarming
19 %23 %

Mistrust
9 %14 %

Not useful
7 %9 %

Focus
Overall, there are different concerns between men and 
women. The latter have more doubts about reliability
and less confidence in the technology.

Source : Ipsos 2025 x
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Half of the French population
uses AI for their health
or is ready to do so!

74 %

21 %

53 %

AI in everyday life

35 %

54 %

19 %

AI for your health

62 %

25-34
years old

62 %

35-44
years old

61 %

Men

61 %

Paris
region

For what reasons?

2
41 %

Learn about
treatments

1
58 %

Learn about
the symptoms

3
39 %

General medical
advice (e.g.,
side effects) 

AI-compatible, including Already using it Would be willing to do it

The most compatible...

Source : Ipsos 2025 x
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AI: the solution to all
our problems?

I trust AI for the
diagnosis of pathologies
« «

No 41 % Yes 59 %

AI seems to be able to reduce
inequalities in access to cancer care
« «
No 42 % Yes 58 %

Possibility to improve the
quality of care through AI

« «

No 40 % Yes 60 %

Focus
Two-thirds of French people would be willing to share
their health data if this allowed AI to generate personalized 
advice.

Source : Ipsos 2025 x
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Do you think doctors
will be replaced by AI?

38 %
No

1 %
Yes for all functions

23 %
No, but AI could
make them more
efficient

20 %
Yes to the
diagnosis,

but with validation
from the doctor

14 %
Yes, but only for

administrative
purposes

4 %
Yes, including

certain treatments

Focus
Nearly 4 out of 10 French people would have more 
confidence in a doctor/AI partnership than in a doctor alone.
And if the doctor's opinion differs from AI, more than 80 % 
would like the opinion of another healthcare professional.

Source : Ipsos 2025 x
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Sources

EDHEC 
EDHEC Business School is a leading management 
school with various centers and thematic chairs, 
including a chair entitled "Management in 
Innovative Health" headed by Loick Menvielle.

IPSOS  
Ipsos is a French survey company. For this barometer,
it surveyed 1,000 French people aged 18 and over, 
representative of the population, from October 21 to 24, 
2025.
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