TYPOLOGY OF KNOWLEDGE, SKILLS
AND COMPETENCES

Occupational

Cognitive competence

coneeptuat I KNOWLEDGE
(SAVOIRS)

Personal

Meta-competence

FACILITATING LEARNING
(SAVOIR PENSER)

Operational

Social competence

ATTITUDE & BEHAVIOUR
(SAVOIR-ETRE)

Source : Cedefop, 2006, Typology of Knowledge, skills and competences, p.60



BUSINESS CHALLENGES

BIOSPHERE

Sustainability

Mission transformation
CSR

Company's social purpose
From owning to using by
sharing

HUMAN ACTIVITIES

BUSINESS ACTIVITIES
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Multilevel compliance

Regulatory environment

transformation

Multilevel hard law

Soft law

Influence as important as
authority

“Global/Local"-ization

Process transformation

Disintermediation

Distances shortening/disappearing
Transfer of power to the user
Interculturalism
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Business pace

Time transformation

Faster product cycles
Production to innovation
centred companies
“riskability” (capacity to
take/avoid positive/negative
risks)
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